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Storm Information

Should inclement weather or emergency situations
occur, listen for the announcement on one of the

School Hours following stations:

& Nu mbe's Television — Channels 2, 4, 7, 9 and 31
AM Radio — KBRQ, KEZW, KHOW,

KIMN, KLAK, KLZ, KNUS, KOA
FM Radio — KAZY, KBPL KOAQ,
School Hours are: KOSI, KPKE, KPPL, KWBI, KYGO, and

7:40 am to 2:50 pm FM 100
Attendance:

Check the school district website for school
closure  information. The web address is
www.cherrycreekschools.org. On the first screen
Main Office Hours are: choose the school closure menu. There is also a
7:00 am to 4:30 pm hotline that will give information about closures.

720-886-2433

Main Number: 720-886-2400 This number is 720-554-4701

In serious conditions, school will be canceled.

Snow Delay & Closure line: Whpn the report by the sthol district monitors
indicates a less serious condition, the Cherry Creek
720-554-4701 administration may announce the ~STORM

SCHEDULE in effect via the same stations. In
essence, this means that the middle school starting
times and bus pickup times will be delayed 1 hour
from the normal time.

Important Transportation Information
Cherry Creek School District

Route Planning: 720-886-7477 Transportation will not approve requests

For information on Routes, Stop times and for your child to ride home with another
locations, and for space available student. Students are only allowed to ride

their assigned bus. Parents must make other
arrangements for their student if they are

General Information and Questions: going to be out of town or working late.

720-886-7425 Additionally, if your student is going to a

friend’s house for a sleep-over or to go to an
Emergency Contact (before 6:00 p.m.): event together, etc., you must provide
Transportation Terminal: 720-886-4111 transportation — they will not be allowed to

ride another bus home for these types of
activities. If you have any questions, please

BTy C011'tact (after UL gl contact Dave Bacheldor, Driver Supervisor at
Integrated Security Services 790-554-4445.

303-698-2698 2



Cherry Creek -School s. Care Line- has n

Care
Line

After the 1999 tragedy at Columbine High School, the
Cherry Creek School District established the Care Line
(720-554-2273 or careline@cherrycreekschools.org) as part
of its ongoing school safety efforts, which emphasize the
importance of prevention, positive school climate, and
physical and psychological safety measures.

“Nothing is more important than the safety of our students,
our staff members, and our families,” said Superintendent
Hear or see dangerous behavior? Mary Chesley. “The academic excellence that exists in our

Know of an unsafe situation? district stems from the fact that people are safe and feel
safe in our schools, allowing them to focus on teaching and

}3 learning.”

In"the past 12 years, the Care Line has been used by many
students, parents and community members to report potentially dangerous behavior or unsafe situations.
Reports can be made anonymously. Last year, about one-third of Care Line calls. or emails involved
conflict situations. Another third were related to suicidal thoughts or behaviors and the final third related
to a variety of issues including drugs/alcohol, potential cyber crimes, threats and weapons.

Feel threatened at school?

To increase awareness of the Care Line, the district used funds from a Safe and Drug Free Schools grant
to create posters, magnets, stickers and business cards highlighting the Care Line.

“We want students, parents and community members to know this resource is available to them,” said Dr.
Scott Siegfried, Assistant Superintendent, Educational Support Services. “We encourage them to share
concerns directly with an administrator, teacher or counselor in a face-to-face manner, if possible.
However, ‘we know there are times when they may not feel comfortable doing that and want an
anonymous reporting option.”

Director of Safety and Security, Randy Councell said it's also important to know when to call 911 instead
of the Care Line. “In an emergency or life and death situation, call 911, not the Care Line.”

When a call or email comes in to the Care Line, a team of district administrators and safety and security
personnel are alerted to the message and read the email or listen to the phone call. The situation is
investigated in a variety of ways depending upon the nature of the information.

For instance, if the reporting party leaves contact information, safety and security will call them back to
obtain any additional pertinent information. Local authorities may be asked to conduct a welfare check.
Parents and the principal of any involved school may also be' contacted. District mental health experts
and the crisis response team also become involved if needed.

“The Care Line is an important part of our comprehensive commitment to safe, respectful and inclusive
learning environments,” said Janise McNally, Wellness Coordinator for Cherry Creek Schools. “It's
another way we can work together to ensure the safety and wellbeing of our students, staff, families and
community.”



mailto:careline@cherrycreekschools.org

Liberty Middle School Accountability Advisory Committee

The LIB Accountability Advisory Committee is an important way parents and community members can get involved. The
purpose of the committee 1s to help adopt yearly goals for our School Improvement Plan, to review the budget and staff
design, to help develop an evaluation survey for school improvement, and to discuss and prioritize 1ssues that relate to our
school and community. It provides an effective forum for parents and community members to learn firsthand about
Liberty's administration, curriculum, testing results, and budget priorities. The Accountability Advisory Committee is
comprised of parents, teachers and community members who work with Principal, Katie Stahl.  All interested parents and
community members are invited and encouraged to attend.

October 12, 2011
November 9, 2011
December 14, 2011
January 11, 2012
February 8, 2012
March 14, 2012
April 11, 2012

May 9, 2012

All meetings will be held from 1:30-2:30pm 1n Liberty’s main office conference room.
Please call the main office at (720) 886-2415 with any questions.

STAY ‘CONNECT-ED’ BY KEEPING YOUR
EMERGENCY INFO UP-TO-DATE

The Cherry Creek School District 1s using a new parent notification system, called Connect-ED, to keep parents informed of
important information and emergency situations.

“Connect-Ed is similar, but superior, to a reverse 9-1-1 system,” said Superintendent Mary Chesley. “It allows us to send
mmportant information, via a recorded message, to parents’ home, work or cell phones, depending on the urgency of the
information.”

Outreach calls are used for non-emergency information and are sent only to home phones. Emergency calls are sent to all
numbers listed on students’ emergency contact cards. That way, parents get urgent information whether they’re at home, at work
or on their cell phone.

The Connect-ED) system has been used to notify parents about weather-related school and activity cancellations and to provide
important information.

To receive Connect-ED calls, parents must keep their emergency contact cards up-to-date. If your home, work or cell phone
number has changed, please contact the main office and update your information.

Email Notification

Cherry Creek School District Policy EGA, E|l e ¢ t r o prdvides tiMtaconfidential student information may be transmitted by
electronic mail pursuant to the requirements of the Family Education Rights and Privacy Act (“FERPA”). This policy language
allows for teachers and school officials to communicate student record information via email, transmitted over the Internet, with
parents/guardians and or eligible students (students who are 18 years of age).

In order for school personnel to use the Internet email system for transmission of student record information, a signed consent
form from the parent/guardian or eligible student will be on file with the school. Teachers and school officials may use electronic
mail to communicate about their child to a parent/guardian or with the eligible student.

Cherry Creek School District does not and cannot control Internet access; therefore, the school district is not responsible for any
information or material accessed on the Internet by any user, other than the parent/guardian or eligible student. There will be NO
solicitation of any kind, and email addresses will be considered confidential for FERPA purposes.

Please log into PowerSchool and enter your email information under the “Email Notification” screen.




IMPORTANT NOTE - Need a Login and

TO PARENTS - - Password for

- PowerSchool/COLE?
STUDENT DELIVERIES: : : j

liEarcntsipleaschememberiiatiniordenio Your parent login and péssword for PowerSChool/

SIS pOSltthe. learning in the COLE was provided at registration. If you have trouble
classrooms, a minimum number of getting’1n, please try this: Username= Student e-mail
interruptions is important. Please keep with -p at the end, Password= Student ID.

your deliveries to reasonable necessary Your student should know this information, if not,

items. have your student sée Mrs. Edwards or Mrs. Dunhill in
-the Labrary. This 1s great place to ‘check your student’s
PARENTS SIGNING IN STUDENTS: grades, attendance, = assignments and = school

| Please remember to come announcements each day!
inside to sign-in your = =
student when they arrive
late to school. These '
procedures are to ensure Re 10 2 d& b ]6‘
the safety of your student

and to assist our . Gr ocery Glﬁ'

attendance process. C
. ards

PARENTS SIGNING OUT STUDENTS:
Please follow this procedures when signing
your student out for appointments, etc:

Last year, the Science Dept. tested the
King Soopers Reloadable Gift Card
program at LIB. Many thanks to those

1 Have your student bring a note from of you who are already participating in
home detailing the reason and time of the program this year. With increased
appointment. ‘ awareness, we would like to raise $15K

1 Students must show this note to the this year.
attendance secretary as they enter the
building in the morning. As a reminder, all of the money raised

7 The attendance secretary will record the from these cards goes directly back into
information and return the note to the the science department to benefit all
student. students at LIB.

1 The student must show the note to the Y 4 ey
appropriate teacher at the time of his/her "The Scince Dept. would like to mnvite all
dismissal. parents to jomn . It does not cost you

1 The student’s teacher will then dismiss anything and Liberty Middle School
the student to the attendance office. receives 5% of your purchases when you

9 Parent will sign out his/her student use this card.

1 Please note, students will not be released )
from class after 2:45 pm except for an To get your King Soopers card, please
emergency. contact Craig Smith at 720-886-2512.

Thank you for supporting our kids!!!




General PTO meetings will be held
at 2:15 p.m. at Liberty in the main
office on the following dates:

October 5
January 4
March 7
April 4
May 2

We hope you will join us.

Lost and Found
Procedures at LIB

;‘Gﬂ%@ If your student has lost an item;
Q’ clothing, books, lunch container,
they will be located in the
cafeteria. At the end of a three month rotation,
unclaimed items will be donated to charity.

CAN YOU SEE THIS?
Has your student had a vision

tA i screening at school? If you

“ < +“receive a notice from your
school nurse indicating a need for glasses,
please talk to her. Students with no vision
insurance may qualify for special programs
offering low- or no-cost vision screening and
glasses. Don’t let this opportunity pass you by.
Call Clinton Whatley, Insurance Outreach
Liaison for Cherry Creek Schools, 720-554-
5063, to find out about low income health
insurance for children.

'FT P

CARE LINE

Ir You:
Feel threatened at school

Hear of or see dangerous behavior

Know of an unsafe situation

CaLL Us

720-554.CARE
(720-554-2273)

or

E-MaiL Us

careline@cherrycreekschools.org

(confidential & anonymous)

)

Dodsred 1o Excellne

ey (- Arves




Cherry Creek Community Legislative Network
2011 -2012 Calendar

District Bus Tour

October 12, 2011 Time TBD

Members of CCCLN and the Long -Range Facility Planning Committee will be touring new
school facilities within the District. Join us as we explore the various opportunities available
throughout Cherry Creek Schools.

Legislative Breakfast

November 9, 2011 7:30 a.m. SARC

Join CCCLN members, Cherry Creek School Board members, and our superintendent as we
hear from CCSD legislators about their plans and views on education policy for the
upcoming legislative session.

Overview of 2012 Legislative Session
February 8, 2012 9:00 a.m. ESC, Rm 210

Get an up -to-date report on the legislation proposed in the 2012 Legislature and how it
may affect education in the District and throughout Colorado.

Day at the Capitol

March 14, 2012 8:00 a.m. State Capitol

Come to see firsthand what takes place at the Capitol. Meet and hear from legislators that
represent our District, and learn about current legislative proposals that may impact
education.

Legislative Update 2012
April 11, 2012 9:00 a.m. ESC, Rm 210

Get an up -to-date report on the legislation proposed in the 2012 Legislature and how it

may affect education in the District and throughout Colorado.

The Cherry Creek Community Legislative Network (CCCLN) is a non -partisan committee promoting
awareness of education issues, legislation, and the legislative process. The Committee sponsors regular
meetings and events to help community members learn about education issues within the District and
provides opportunities to meet State Legislators, the Cherry Creek School Board, the Board of Education,

and education advocacy groups. Everyone in the Cherry Creek School District community is welcome to
attend.

If you have any questions about CCCLN or would like to receive monthly information from the meetings,
please contact Mariellen Guerra at grobert67@comcast.net.

The Cherry Creek Community Legislative Network (CCCLN)

IS a non -partisan committee promoting awareness of education
issues, legislation, and the legislative process. The Committee
sponsors monthly meetings and events to help community
members learn about education issues within the district and
provides opportunities to meet State Legislators, the Cherry
Creek School Board, the State Board of Education, and
education advocacy groups. Everyone in the Cherry Creek
School District community is welcome to attend




R

Cherry Creek Schools
Parents’ Council

Parent Couneil 2011-2012
Peetings and Workshops

For General Meetings. refreshments/networking starts at 8:45 am.
The meeting starts at 9:15 am and end around 10:45 am.

All meetings/workshops are at the Student Achievement Resource Center (SARC)
at 14188 E. Briarwood Ave., Englewood. CO 80112 (Off Arapahoe and Jordan Rd)
except the Vendors” Fair which is at the Instructional Support Facility (ISF).
See our website www.parentscouncil.net for more detailed directions.

2011

September 12 9:15 am - 10:45 am General Meeting

September 14 9:30 am — 1:30 pm Treasurers” Workshop*

September 14 6:00 pm — 9:00 pm Treasurers” Workshop™

September 14 9:30 am — 1:30 pm Presidents’ Leadership Workshop*
September 14 6:00 pm — 8:00 pm Presidents’ Leadership Workshop*
October 10 9:15 am - 10:45 am General Meeting

October 12 6:30 pm — 8:30 pm Treasurers’ Tax Help

November 14 9:15 am - 10:45 am General Meeting

November PTO Tax Returns Due to IRS and State of Colorado

December NO MEETINGS THIS MONTH

2012

January 9 9:15 am - 10:45 am General Meeting

February 13 9:15 am - 10:45 am General Meeting

March 7 9:00 am — 1:00 pm Fundraising Vendors’ Fair (ISF)
March 12 9:15 am - 10:45 am General Meeting

April 9 9:15 am - 10:45 am General Meeting

May 9 9:30 am — 1:30 pm Treasurers” Workshop*

May 9 9:30 am — 1:30 pm Presidents’ Leadership Workshop*
May 9 6:00 pm — 9:00 pm Treasurers” Workshop*

May 9 6:00 pm — 8:00 pm Presidents’ Leadership Workshop

*New Presidents and Treasurers are expected to attend at least one
corresponding workshop. There is an evening and morning session for the
Treasurers” Workshop. Feel free to attend either but not both.




Parent Information Network (PIN) 2011-2012
The Cherry Creek School District Parent Information Network (PIN) has helped to connect, inform and empower parents for
over twenty years! Through monthly programs PIN provides captivating and informative speakers discussing parenting issues
that are relevant now.

WHO: All are welcome and encouraged to attend at no charge! Attendees include parents, school administrators, and the
community at large.

WHEN: First Tuesday of each month from 9:15 a.m. to 11:15 a.m. (come at 9:00 a.m. for coffee and networking)

WHERE: SARC — Student Achievement Resource Center 14188 East Briarwood Ave. south of Arapahoe Rd. & Jordan Rd.
For questions or more information, go to PIN@cherrycreekschools.org or contact Carla Johnson, PIN Chair, at
PINChair@msn.com or Janise McNally, CCSD Wellness Coordinator, at 720-554-4247 or jmcnally@cherrycreekschools.org

Cherry Creek School District Parent Information Network (PIN) 2011-2012 Speakers

September 6th: Loving Your Kids Enough To Let Them Make Mistakes

Kerry Stutzman, MSW, Certified Love & Logic Instructor talks about how to prepare children for the real world by letting them
make affordable mistakes when the price tag is small. Come and learn how to up the odds of raising a responsible and successful
child.

October 4th: Collaborative Problem Solving presented by Lisa Wolff CCSD Psychologist

November 1st: Teaching the Value of Character and Leadership

Our speaker Phil Miller, PhD, is a retired Air Force Colonel and Chaplain, and the current Executive Director of the TLC Meals
on Wheels program. Phil will talk about the importance of building character and promoting an ethical culture in raising
tomorrow’s leaders.

December 6th: Give Yourself a Break, You’re Doing Great — Celebrate You!

Barbara Stoker, author of “A Woman with A Minute” and “Intelligent Risk Taking for Women” provides an amusing and
effective reminder that women are wonderful, and that we need to stop being so hard on ourselves because we do get an amazing
number of things accomplished.

January 3rd: Students and Stress
A panel of CCSD students will discuss how today’s students manage stress and develop resiliency.

February 7th: Little Girls Can Be Mean

Michelle Anthony, expert in developmental psychology and author of “Little Girls Can Be Mean”, provides the tools to enable
your child to become stronger, happier and better able to enjoy friendships. Whether your child is just starting grade school, or is
already on their way to high school, you’ll learn valuable information to help them navigate through social issues.

March 6th: Family Dynamics~ When One Child Requires More Time and Energy
Laura Ayers, CCSD mom and parent mentor at PEAK Parent Center, will talk about creating healthy family dynamics and what
to do when one child in your family requires more time and energy than the others.

April 3rd: Creating a Peaceful Family Environment

Finding moments of peace as you face the growing demands placed on families today can feel next to impossible. Join us to hear
Kristen Race, PhD and founder of Mindful Life (www.mindfulllife.com) with her insightful views on how today’s frenetic pace
is affecting brain development and how to find peace in a chaotic world.

May 1st: Michael Gurian, New York Times Best selling author of The Wonder of Boys and The Wonder of Girls presents:

The Minds of Boys and Girls ~ Helping Our Children Do Their Best in School and Life.

The annual May PIN Brunch held off-site—Our Keynote presentation will be given by Michael Gurian, an expert on gender
diversity. He is a New York Times bestselling author and nationally recognized speaker. Some of his 25 titles include, “The
Minds of Boys”, “The Wonder of Girls”, and “Boys and Girls Learn Differently”.

Join us for an exciting year of dynamic speakers and become part of a powerful network of proactive parents.




Meal Account

Students Leaving the Cherry Creek School District:
Before the last day of school, any student moving out of the Cherry Creek School District should request a refund from the kitchen
manager at (720) 554-5107.

Students Transferring within the Cherry Creek School District:
If students are planning to transfer to another school within the Cherry Creek School District, their meal account balance will be
automatically transferred to the Cherry Creek School that they will attend next school year.

Returning Students:
At the end of the school year, all remaining student meal account balances will be carried over to the start of the next school year.

##3% #AAE

Food and Nutrition Services is excited to introduce our new website, CCSD Café at www.ccsdcafe.org!
It’s a user-friendly and engaging site that communicates and highlights the Food and Nutrition Services department. Whether
you’re a parent, student, teacher or administrator, you’ll find a wealth of information on our new site. Visit the site often to keep up
to date with what’s new in the department.
A few highlights of CCSD Café...

Apply for free and reduced-price meals online

Pay for meals online

Access carbohydrate and allergen information for meals

Schedule catering for an event

Find nutrition education information

Learn about the programs led by Food and Nutrition Services
On the site you’ll also find the Vi r t u aThis f&trk ®an interactive tool for students and families to take a deeper look at
Cherry Creek’s school meals. Using this tool, students are able to create meals and see the nutritional value of each of these meals.
The Virtual Café is programmed to show the actual meals served in our cafeterias on the days they are served. After dragging menu
items to your tray, you can see the nutrients in the meal chosen and how this meal compares to the USDA standard for a lunch
meal. In addition, view the allergens and price of each meal. Create your own account to track your students’ meal history. This
feature can also be using in Spanish. At home, this allows you to discuss daily meal choices with your student, learn more about the
meals served in your student’s school and keep an open conversation about the food choices your student is making.
This makes for a powerful nutrition education tool! Start exploring the Virtual Café today.
Our goal is to provide your students with healthy and appealing meals and to encourage healthy lifestyles. We hope that this new
website gives parents an idea of our mission and provides parents with the information you need.

Visit www.ccsdcafe.org today!

ON-LINE PAYMENTS TO LUNCH ACCOUNTS
NOW AVAILABLE

For parents of students in Cherry Creek School District, your student’s lunch account is just a click away. The Food and Nutrition
Services Department is launching PayPAMS (Parent Account Management System), a new online payment system for school
meals.

PayPAMS provides parents with a safe and convenient way to prepay for students’ meals online. The system allows parents to
add money to the meal account at any time of the day, view account balance and account history, and receive automatic e-mail
notification of meal account balances. A nominal convenience fee will be charged to cover the cost of processing payments. To
access the website, you can click on the link on the Food and Nutrition portion of the Cherry Creek website, or go directly to the
site at www.PayPAMS.com.

This program is available now and is totally optional. You can continue putting money in your student’s account as you have in
the past, if you prefer. We encourage you to read the flyer provided to each student to find out more.

For questions about your student’s account, contact your Kitchen Manager. For questions about this program, contact PayPAMS
at 1-888-994-5100.



http://www.ccsdcafe.org

Pre-pay for School Meals at www.PayPAMS.com

Money goes directly @
into child's account. A

| MYACCOUNT SETTINGS . g e

P R S PRSP SIS DO ree

View your
child’s meal

Current Users: New Users:
Tips for the beginning of the school year: Register Now:

-
1. Login to the site at least one week before the beginning of the school . Go to PayPAMS.com and click on the
year. Check that your credit/debit card on file has not expired, your email ‘Register Now!’ button on the home page.

address is updated, and that your automatic payment plan's stop date has
not expired. . Select your state, then select your school

district.

. Forgot Password:
If yc?u previously W§ """';",,:’";,:;,,“"’ 2 . Create a username and password and enter
registered with PayPAMS === : = hﬁ your contact information.
but forgot your ‘
password, click on the NSRRI SOV S B e Pt 3 | 4. Add children to your account.
Forgot Password link on 1= et |
the home page of et et eedeo G v 5. Make payments or set up automatic

PayPAMS.com. If you rraren payments based on low balance.
P .

were unable to retrieve i SR
the password through Sm LE, SAI‘E ?VSE:C . @ REGISTER NUWD
the Forgot Password e . Helpful TipS

link, contact customer 7 ;
support from the ‘Contact Us' page. Do not register again. Note: when Registering:
passwords are case sensitive.

1. Username: Create a unique username. If the
. Balance Transfer from Year to Year: Any remaining student meal account system indicates that the username is taken,
balance will automatically transfer to the next school year. select a different username.
Important note: If your child moved from one school to another within
the same school district, it may take a day or two from the beginning of 2. Duplicate Accounts: If the system indicates
the school year to transfer the remaining balance from the old school that an account already exists with the same
to the new school. During that time period, the balance on PayPAMS phone number or email address, contact
may show as $0.00. If you are not sure if your child’s account had customer support from the ‘Contact Us' page.
remaining balance from the previous school year, we recommend you make
a payment. 3. Meal Account Balance and Cafeteria
Purchases: It takes 1-2 school days before
4. Refunds: PayPAMS processes refunds only for the exact payment amount. If balances and cafeteria purchases information
the student has already used some of the money, or has graduated, please for new registrants can be displayed.
contact the school district. However, you can make payments
immediately upon registration. If you cannot
5. Moved to a different school district: If you moved to a different school view balances two days after you added the
district you can keep the same username and password information. Login student to the account, contact customer
to your account, go to Help/Contact Us and select subject ‘Moved from support from the ‘Contact Us’ page.
District’. Do not register again. Note: PAMS cannot transfer money from one
school district to another. Contact your previous school district for refunds.




\Y ¥

Ay

‘:':’ Helpful Tips for Using PayPAMS.com ‘:?:’

PAYMENTS

LOW BALANCE EMAIL NOTIFICATIONS

—

1. Posting Payments: It takes one to two school days for a
payment to replenish your child’s account at the school cafeteria.
Your balance on PayPAMS website will reflect your recent payment
only after the school cafeteria confirms receipt of payment.

2. Payment Confirmation: When a payment is processed, a
confirmation number will be displayed and an email will be sent
verifying that the payment was processed. If a confirmation
number is not displayed, the payment was not processed.

3. Declined Payments: If your payment is declined, verify that all
billing information is correct. If all information is correct and
payment is still declined, contact the issuing credit card company
for further information. Reasons a card can be declined: insufficient
credit/funds in account, incorrect billing information entered,
closed credit card account, or credit card expiration date.

4. Payments for the same student from two separate accounts:
To prevent duplicate accounts, PayPAMS allows associating a
student to only one account. If both parents/guardians cannot
share the same username and password, contact customer support
from the ‘Contact Us’ page.

5. Convenience Fees: A nominal convenience fee may be charged
to cover the cost of processing payments and maintaining the
website. To check the convenience fee terms, click on ‘Register’ on
the home page of PayPAMS, then select your state and your school
district.

6. Credit Card Types: PayPAMS currently accepts Visa, MasterCard
and Discover cards. We also accept debit cards that have a Visa or
MasterCard logo.

7. Credit Card / Bank Statement: PAMS payments will show up on
your credit card/bank statement as payments to ‘PayPAMS.com’, or
'PAMS- <your school district> CO’

8. Credit Card Information: PayPAMS will never ask for credit card
information via email. Do not respond to such an email.

9. Payments at the School Cafeteria: For questions regarding cash
or check payments submitted directly at the school cafeteria, please
contact the school cafeteria directly. Do not contact PayPAMS.

10. Parents can make payments and monitor account balances via
the phone. However, customers that use the website will have
access to additional features such as low balance email
notifications and purchases information. This information is not
available on the automated phone system. The number for the
automated system is 1-888-994-5100. For additional information
and to download instructions, please visit www.PayPAMS.com/
phone.

1. Email Notifications: Make sure that your email account
does not block emails from
customerservice@paypams.com.

2. Change of Email address: If you change email addresses,
be sure to update your user profile on PayPAMS.

LOW BALANCE AUTOMATIC PAYMENTS

1. Low Balance Automatic Payments Trigger: PayPAMS
recommends triggering automatic payments when the
student meal account balance falls below $12% Having a
lower ‘minimum balance’ when setting up Automatic
Payments may not allow enough time to replenish your
child's account.

. Automatic Payment Confirmation: If you sign up for
Automatic Payments, you will receive an email confirmation
of the payment, including current balance.

. Declined Automatic Payment: Your automatic payment
will not be processed if the card was updated, declined,
expired, or if the ‘Stop Date’ that was set initially has passed.

7

CAFETERIA PURCHASES

While PAMS displays cafeteria purchases, we do not regulate
what the children are purchasing or eating. For questions
regarding purchases at the cafeteria, contact the school
cafeteria directly. Student Activity is only displayed from the day
the student was added to PAMS. Data is available for 90 days.

INTERNET BROWSERS

PAMS easily integrates with most standard internet web
browsers, including Microsoft Internet Explorer, Mozilla Firefox
and Netscape.

For MAC computers we recommend using the Safari browser.

USERNAME

KEEP THIS FOR REFERENCE:

PASSWORD

MORE QUESTIONS?
Click on ‘Help' or ‘Contact Us' on the home page of PayPAMS.com
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This can make school mornings a stressful time of day for

families. Time pressures and competing demands can turn mornings
into a combat zone.

How things go at home in the morning can set the tone for the day
ahead. Children who arrive at school feeling calm, relaxed, fed and
ready can make the most of the first few hours of the day.

[ Getting along in the morning at home will also help you. Research shows that
\ fighting with children in the morning makes it harder for you to work well. It
even increases the risk of you having an accident in traffic or at work.

Here are some ideas to take some of the pressure out of school mornings i V. cRnk ST WAL R4
always go smoothly!

The night before
Try to find out the night before (or even earlier) if there is something special going
on at school.

Prepare lunches and set the breakfast table ready for the morning rush.
Get your child to have a bath the night before.
about this in the morning.

You might know something is going to come up that could cause conflict (such as buying lunch or
choosing which clothes to wear). Talk about it the night before when everybody has time and is less
likely to be stressed.

Try to read school newsletters and check bags for notes the night before. You could also try to prepare
clothes, sign school notes, and get schoolbags ready the night before.

In the morning

Getting up an extra 15 - 30 minutes earlier might help things run more
smoothly.  Alsotryto allow plenty of time to get from home to school. Rushing
can really increase stress levels.

Good moods can be infectious. Tackle the morning as positively and as
optimistically as you can.

Mornings are easier if your children can do things for themselves. Once your
children are old enough, getting dressed on their own, making their own
breakfast, and tidying up after themselves can all make things easier.

Some children get up more easily if they have an alarm clock

Try to cut down on distractions . Television is one of the culprits that can distract
children from getting ready. Consider | eaving
being ready on time.

Focus on the positives. A rule of thumb here is six positives for every negative.

Look for good behavior and try to ensure that positive comments I praise and
encouragement i outweigh instructions and reprimands. -

Use surprises to celebrate cooperation and being ready on time. A treat
in the lunch box, or an extra story at bedtime might be all it takes.

Try not to give your children extra attention for arguing, whining or
stalling.  Even negative attention is an incentive for them to keep
arguing, whining and stalling.

By Raising Children Network
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http://raisingchildren.net.au/articles/praise_and_encouragement.html/context/733
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